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KEY ACCOUNTS HIRE DESK

TRANSPORT

Receive request to off hire
from customer.

Check details on Syrinx.

A .

Raise off-hire on Syrinx.

Y

Send Syrinx of f-hire note to
customer & cc Hire desk and/
or Recruitment Desk if it’s an

operated contract.

Y

After 2 days confirm machine

Collect the machine within
7 days.

has been collected.
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Confirm the off-hireis
complete.
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